FEE POLICY

Education and Care Services National Regulations
Regulation-168(2) (n) Education and care service must have policies and procedures,
Policies and procedures are required in relation to the payment of fees and provision of a
statement of fees charged by the education and care service.
National Quality Standards
Quality Area 7 Leadership and service management
7.1.1 Appropriate governance arrangements are in place to manage the service.
7.3 Administrative systems enable the effective management of a quality service.

Aim
The French-Australian Preschool aims to provide the best quality of education and care at the best
possible price. The policy sets out the fees payable to the Preschool, and the time and manner in
which those fees must be paid.
Rationale
The Preschool operates as a not-for-profit long day care centre.
The income the Preschool derives must be sufficient to cover the expenses it incurs in delivering its
progressive French immersion preschool program. This includes expenses for payment of its highly
qualified and experienced staff, for provision of educational resources, and for maintaining and
building necessary new, infrastructure.
The Preschool’s chief source of income is fees paid in respect of each child enrolled at the
Preschool. Every year in October, the Preschool’s Board sets the budget for the next financial
year. As part of this process, it also determines fees for the next calendar year.
Regular payment of fees by families is critical to ensuring the continued provision of the
Preschool’s services. Clear information about fees needs to be given to families to ensure they
understand their payment obligations and what action the Preschool may take in the event of nonpayment.
All families must pay fees in accordance with this Fee Policy. Families should familiarise
themselves with this Policy prior to enrolling a child in the Preschool.
This Policy should be read together with the Delivery and Collection Policy.
Fee Structure
1. The fees payable to the Preschool are:
•
•

•

Advance Deposit—payable at the time of acceptance of an offer of enrolment.
Preschool Fees—payable throughout the Preschool year for the provision of the French
immersion preschool program and supervised play from 9:00am to 4:00pm each weekday
during school terms (40 weeks in total).
Holiday Program Fees—for such days of the Holiday Program in which a child is enrolled.
Different fees apply for Holiday Program bookings made before and after the relevant due
date.
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•
•
•

•

Garderie Fees—for such sessions of the Garderie program in which a child is enrolled.
Both ‘permanent' and ‘casual’ Garderie Fees apply.
Early Arrival/Late Collection Fees—payable on early delivery/late collection of a child
from Preschool, Garderie or the Holiday Program.
Late booking fee- Payable for a child’s enrolment in the holiday program made after the
due date as well as for a casual Garderie booking made without sufficient notice.
Resource Fee—payable in respect of each child each term.
Building Fund—a voluntary, tax deductible donation to support maintaining and building
new infrastructure to support the Preschool.

2.

The Preschool provides families with advice on fees applicable to their child prior to the child
commencing at the Preschool.

3.

The amount for each fee is reviewed by the Preschool’s Board annually. The Preschool provides
families with advice about changes to the amount for each fee within a reasonable period prior
to the new fee amount being charged.

Advance Deposit
4. In order to enrol a child at the Preschool, families must pay an Advance Deposit.
5.

The Advance Deposit is the equivalent of two weeks of Preschool Fees and is payable on
acceptance of the offer of enrolment. The Advance Deposit is not refundable, including if the
child does not commence at the Preschool.

6.

Subject to the conditions in paragraph 7 below, the amount of the Advance Deposit paid in
respect of a child will be applied to offset the final two weeks of Preschool Fees payable for that
child at the time the child ceases to attend the Preschool.

7.

For children first enrolled at the Preschool in 2019, the amount of the Advance Deposit may
only be applied to offset the final two weeks of Preschool Fees payable for a child if:
a. the child has attended at least one school term at the Preschool; and
b. the child ceases to attend the Preschool while attending Petite Section or Terms 1 or
2 of Moyenne Section.

8.

Families may elect not to apply the amount of the Advance Deposit to offset the final two weeks
of Preschool Fees payable for a child and, instead, donate all or part of the amount of the
Advance Deposit to the Preschool’s Building Fund.

Preschool Fees
9. Preschool Fees are payable for the provision of the French immersion preschool program (from
9:00am to 3:15pm) and supervised play (from 3.15pm to 4.00pm) each weekday for 40 weeks
per year during the ACT Education Directorate’s school term.
10. The Preschool accepts full time enrolments only.
11. Fees are charged from the first day of term regardless of the child attending or not, subject to
paragraph 13.
12. If due to a vacancy, a child is enrolled during the year, fees will be charged from the day the
place becomes available to that child.
13. Children turning three after the start of Term 1 but before May 1st commence at the Preschool
on their birthday. Fees are charged from that day.
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14. A discount of 8% will be applied to the Preschool Fees for the second and/or third child of
families who have more than one child attending the Preschool at the same time. This discount
applies to the Preschool Fee only.
15. A discount of 8% will also be applied to the Preschool Fees for children of staff employed at the
Preschool. This discount applies to the Preschool Fee only.
16. A family wishing to withdraw their child from the Preschool before the end of a school year
must provide eight weeks’ notice in writing. Families who do not provide the requisite notice
will be liable for eight weeks’ Preschool Fees in lieu of notice. The Preschool may reduce the
amount of Preschool Fees payable in lieu of notice if, and to the extent that it is able to fill
that child’s place before the notice period has concluded.
Holiday Program Fees
17. A Holiday Program is available from 8:00am to 6:00pm weekdays during school term holidays
and for four weeks in the December/January school holidays.
18. The Holiday Program is open to children enrolled at the Preschool and their siblings aged
between three and eight years. It is also open to other children of that age group not
currently enrolled at the preschool.
19. Holiday Program Fees apply for such days of the Holiday Program in which a child is enrolled.
Different fees apply for Holiday Program bookings made before and after the due date advised
by the Preschool. A late booking fee also applies to all bookings made after the due date.
Cancellations / Refund of the holiday program
20. If families need to change or cancel their booking, they will need to complete the ‘Change to
Booking Form’ and submit it to the Preschool at least 2 working days before the change. If
they do not advise the Preschool of the changes or do not give sufficient notice, no refund will
be given.
Garderie Fees
21. Before and after preschool hours care, (known as ‘Garderie’) is available from 8:00am to 9:00am
and from 4:00pm to 6:00pm on weekdays during school terms.
22. Garderie Fees are payable for the Garderie sessions in which a child is enrolled. Children may
be enrolled in Garderie sessions on a permanent or a casual basis. Different Garderie Fees
apply dependent on whether a child is enrolled on a permanent or casual basis.
23. A permanent enrolment in Garderie sessions for a school term must be made prior to the
commencement of the school term via the required form at the time specified by the
Preschool.
24. Permanent enrolments can only be fully cancelled with two weeks’ notice (the two weeks’
notice period will take effect on the Monday following the family’s notification) or varied prior
to the commencement of the next school term before the time specified by the Preschool.
Additional sessions of care required during the term can be provided on a casual basis.
25. Where a family needs to start a permanent booking during term and they do not yet have
one, the first two weeks of that booking will be charged as casual. If a family already has a
permanent booking, additions may be applied as casual bookings.
26. Families needing to make or cancel a casual Garderie booking, must call or e-mail the Office at
least half a working day in advance (i.e. before 12.00 noon for the afternoon Garderie or
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before 4.00pm for the following morning Garderie). Bookings made with insufficient notice will
incur a late booking fee. If a casual booking is cancelled with insufficient notice (half a
working day in advance, it will still be charged at the casual rate).
Early Arrival/Late Collection Fees
27. The Preschool will automatically enrol a child in Garderie on a casual basis:
• If the child is not enrolled in a morning Garderie session and has been signed in prior to
9.00am.
• If a child is not enrolled in an afternoon session and is not signed out at or before
4.00pm,
In such circumstances; the family will be charged the Garderie Fee payable at the casual rate
together with an Early Arrival/Late Collection Fee of $20.00.
28. Families who collect children enrolled in Garderie or the Holiday Program after 6:00pm will be
charged $5.00 per minute for each minute after 6:00pm that the child is at the Preschool
together with the Late Collection Fee of $20.00.
Signing in and out
29. The authorised person must sign a child in/out when the child arrives/departs the Preschool
using the electronic signing-in mechanism. The time at which a child is signed in/out on the
electronic signing-in mechanism will be used to determine when automatic casual Garderie
enrolments and Early Arrival/Late Collection Fees apply. If the electronic signing-in mechanism
is not available, the Preschool will provide a manual sign in/out sheet for use on a temporary
basis only.
30. Failure to sign in and out may result in early drop off and late pick up fees being charged.
31. Preschool staff monitor the arrival and departure of children and may verify the time of
electronic or manual sign in/out for a child. If there is a discrepancy between the time at
which a child is signed in/out and the time at which a staff member observed the child’s care
being transferred to or from the Preschool, the time at which the staff member observed the
child’s care being transferred to or from the Preschool will be used to determine when
automatic casual Garderie enrolments and Early Arrival/Late Collection Fees apply.
32. Families who wish to dispute the time at which their child was signed in/out may do so in
writing to the Director within 7 days of receipt of a statement.
Resource Fee
33. A Resource Fee is payable for each child enrolled at the Preschool once each term.
34. The Resource Fee is used to contribute to the cost of resources and materials for the preschool
program.
Building Fund
35. A tax-deductible contribution to the Preschool’s Building Fund is invoiced to each’s child’s family
each term. While contributions to the Building Fund are voluntary, families are encouraged to
support the Preschool through payment of the Building Fund contribution.
Payment of Fees
36. Enrolment of a child at the Preschool constitutes agreement to pay fees in respect of that child
in accordance with this Fee Policy (as amended from time to time).
37. Families are required to pay fees by direct debit on the terms and conditions specified unless
otherwise agreed in writing by the board.
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38. Statements are issued to families inclusive of any CCS.
39. Statements are emailed to families every fortnight on a Monday.
40. Direct debits are processed on the Tuesday immediately following the emailing of the
statements.
41. Families are liable to pay fees for each day and each service (Preschool program, Garderie or
Holiday Program) for which their child is enrolled notwithstanding that child’s absence for
reasons of illness or otherwise. Fees are also payable for public holidays that fall during
school term.
42. In the event fees are not paid in full by the due date, the Preschool will request a meeting with
the family. If the issue is not resolved satisfactorily, the preschool may send up to two letters
of demand requiring payment of fees.
43. If fees are not paid as required by the letters of demand, the Preschool may give notice to the
family of the date on which their child’s enrolment will be cancelled and the family will be
deemed to have withdrawn their child from the Preschool as at that date. If a child’s
enrolment is cancelled in accordance with this paragraph:
a. the child’s place at the Preschool will be offered to the next child on the Preschool’s
waiting list;
b. paragraph 16 in relation to the provision of notice to withdraw a child from the
Preschool will apply as if the family had not provided notice to withdraw their child
from the Preschool;
c. fees are payable up to and including the last date on which the child is enrolled in the
Preschool; and
d. fees and other outstanding monies payable to the Preschool become a debt due to
the Preschool and the Preschool may take action to recover such fees and monies,
together with interest.
44. If a family is, or has been, consistently or repeatedly late in paying fees or has had action
taken against them for non-payment of fees in respect of a currently or formerly enrolled
child, the Preschool may require that the family pay fees in advance as a condition of the
enrolment, or continued enrolment, of their child at the Preschool. In such circumstances, the
Preschool will advise the family of this requirement in writing.
Child Care Subsidy (CCS)
45. The French-Australian Preschool is an approved Long Day Care Centre and families who meet
the Australian residency requirements may be eligible for Child Care Subsidy (CCS).
46. To be eligible for the subsidy families:
•
•

Must be assessed by Centrelink.
Provide the Preschool with the following data:
a. CRN and date of birth of the parent requesting CCS
b. CRN and date of birth of the child

•
•

Sign a Complying Written Agreement with the preschool (enrolment form)
Confirm their details using their Centrelink online account through myGov. (Our service
ID is 190017566X)
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47. The CCS will be paid for up to 42 days in a financial year where the child is absent from
Preschool. These absences do not require any justification. The number of absence days is
reset to zero on the first Monday of July each year. The 42 days include public holidays.
48. Families need to refer to Centrelink and myGov for terms and conditions applying to CCS.

Families Experiencing Financial Hardship
49. Families experiencing financial difficulty are strongly encouraged to contact the Department of
Human Services in the first instance to determine whether they are eligible for Additional Child
Care Subsidy (ACCS) to support payment of fees.
50. The Preschool is sympathetic to families who experience a change in their financial circumstances
and, as a consequence, encounter financial difficulty in meeting their fee payment obligations.
51. Such families are encouraged to discuss their individual circumstances with the Preschool’s
Director who may, in turn, discuss their circumstances with the Preschool Board.
52. The Preschool Board has the discretion to adjust fee payment obligations for families
experiencing financial difficulty. The Board may require evidence of financial difficulty in order
to properly assess such a claim.
53. Any adjustment of fee payment obligations agreed by the Board must be set out in writing and
signed by the authorised representative of the family and the Director.
54. In the event fees are not paid in accordance with any adjusted fee payment arrangement agreed
by the Board, the Preschool may take action for non-payment of fees in accordance with this
Policy.
55. French families are able to apply for a full or partial scholarship for Preschool fees from the
French Government. This is subject to providing proof of the child’s nationality and meeting the
conditions specified by the French Government. Scholarships are administered by the French
Consulate in Sydney. Families will need to pay their fees in full until the Preschool’s bank account
is credited with scholarship funds.
Preschool’s Responsibilities in Relation to Payment of Fees
56. The Preschool will ensure that detailed and accurate information regarding fees is communicated
to families prior to, and during, a child’s enrolment at the Preschool.
57. The Preschool will keep all information regarding payment of fees confidential. The extent to
which a family has, or has not, paid fees will not affect the care provided to a child.
Related documents
•
•

Appendix I fee structure
Delivery and Collection Policy

Year Developed 2005

Approved by the Board 5th December 2006

Reviewed: Nov 2018

Approved by Board 28th November 2018

Next Review: July 2019
NB: The Fee Policy is reviewed at least every year and is updated from time to time as required.
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APPENDIX I

FRENCH-AUSTRALIAN PRESCHOOL fees, pricing structure & other charges
Fee structure effective 4 February 2019
FEE

HOURS

COST

COMMENTi

Advance Deposit

n/a

$925

Charged on acceptance of enrolment. Nonrefundable.

Preschool Fees

9:00 am to 4:00pm

$462.50 per
week

Resource Fee

n/a

$60 per term

Building Fund

n/a

$150 per term

Early Arrival/Late
Collection Fee

n/a

Late booking fee

n/a

$20.00 per
instance
(+ applicable
casual
Garderie rate)

$20

Payable for 40 weeks per year for French
immersion preschool program (9.00am to
3.15pm) followed by supervised play
(3.15pm to 4.00pm).
Invoiced in week 3 of each term.
Voluntary, tax deductible donation invoiced
in week 5 of each term. Families who wish
to opt out should advise the Preschool in
writing prior to week 5.
Payable on early delivery/late collection of a
child from Preschool (before 9.00am or after
4.00pm), Garderie or the Holiday Program
(before 8.00am or after 6.00pm). Families
who collect children enrolled in Garderie or
the Holiday Program after 6:00pm will also
be charged $5.00 per minute for each
minute after 6:00pm that the child is at the
Preschool.
Payable for a child’s enrolment in the
holiday program made after the due date as
well as for a casual Garderie booking made
without sufficient notice.

Permanent Garderie Bookings
8:00 am to 9:00 am
4:00 pm to 6:00 pm

$10.50 per
session
$19 per
session

Booked for a whole term. Bookings can be
modified between terms only.

Casual Garderie Bookings

Additional Care

8:00 am to 9:00 am

$22 per
session

4:00 pm to 6:00 pm

$30 per
session

Subject to availability. Must be booked by
4.00pm on the weekday before the relevant
session.
Subject to availability. Must be booked by
12.00pm on the weekday of the relevant
session.

Holiday Program booked before the due date
Per week

$425

Per day

$85

Bookings must be made before date advised
by the Preschool (usually 2 weeks in
advance)

Holiday Program booked after the due date
Per week

$467.50

Per day

$93.50

Subject to availability. Bookings made after
date advised by the Preschool (usually
within 2 weeks of commencement).

i

The information provided in this Appendix I should be read subject to the terms and conditions set out in the
Fee Policy. In the event of any inconsistency between the information in this Appendix and the Fee Policy, the
information in the Fee Policy will take precedence.
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